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Validation — How often we need
to see proof

We will need to see proof of eligibility
every 6 Months — please note that your
card will expire if you do not bring in
proof of continuing eligibility.

For those eligible for our

concession discounts

Proof of eligibility is
required. What we will
need to see

| am a full time student, 16 +

(all letters must be current)

Letter from Educational
Establishment (on headed paper)

Job Seekers Allowance

Notification letter from Social
Security Agency

Incapacity Benefit/ Invalid Carers Allowance/
Severe Disability Allowance/Carers
Allowance/Disability Living Allowance Care
Component/Attendance Allowance/PIP

Notification letter from
Disability & Carers Service

Income Support y

Letter from the Department
of Work & Pensions

Housing Benefit

Notification letter from
Mid Devon District Council

Council Tax Reduction (excludes single
person discount)

Notification letter from
Mid Devon District Council

Pension Credit

Letter from the Department
of Work & Pensions

Working Tax Credit including Health
Charges Exemption Certificate (must have
both)

Notification letter from
HM Revenue and Customs &
Exemption Card

Income Based Job Seekers Allowance

Letter from the Department
of Work & Pensions

Employment Support Allowance

Letter from the Department
of Work & Pensions




